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Beginner lessons for Trust Building

Build Trust to Strengthen Relationships Effectively

DEFINITION

Trust building is the process of creating a reliable and safe connection with others. It involves consistent actions and open
communication that foster confidence.

KEY CONCEPTS

Consistency Open Communication

Being reliable in your actions and words helps others feel Sharing thoughts and feelings honestly encourages transparency
secure. and understanding.

Active Listening Vulnerability

Truly hearing what others say shows respect and builds rapport. Being open about your own feelings and fears can deepen

connections.

Empathy

Understanding and validating others' emotions fosters trust and

connection.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- Consistently show up on time for * Remember the acronym COAVE: X Neglecting to follow through on
meetings. Consistency, Open communication, Active promises.

- Share personal stories to create a listening, Vulnerability, Empathy. X Avoiding difficult conversations instead
bond. * Visualize a trust bridge being built with of addressing them.

- Listen without interrupting during each key concept. X Failing to listen actively and
conversations. * Associate trust building with planting interrupting others.

seeds that grow over time.

QUICK RECAP

Trust building is essential for strong relationships and involves consistency, communication, and empathy. Remember to practice

active listening and be open to vulnerability to enhance trust.
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