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Beginner lessons for Repairing Relationships
Learn to mend relationships with effective communication and empathy.

DEFINITION

Repairing relationships involves addressing conflicts and rebuilding trust through understanding and communication.

KEY CONCEPTS

Active Listening

Pay full attention to the speaker, showing that you value their
feelings and thoughts.

Empathy

Try to understand and share the feelings of the other person to
foster connection.

Apologizing

A sincere apology acknowledges mistakes and shows a
willingness to make amends.

Setting Boundaries

Establish clear limits to protect your emotional well-being and
respect each other.

Conflict Resolution

Use problem-solving techniques to address disagreements
constructively without escalating tensions.

EXAMPLES

→ Listening without interrupting during a
disagreement.
→ Saying 'I'm sorry' and explaining how
you will change behavior.
→ Discussing feelings openly to prevent
misunderstandings.

MEMORY TIPS

★ Remember 'A.E.C.' for Active listening,
Empathy, and Conflict resolution.
★ Use the phrase 'Listen, Understand,
Apologize' to recall key steps.
★ Think of a bridge to symbolize
connection and rebuilding trust.

COMMON MISTAKES

✗ Interrupting the other person while
they speak.
✗ Using vague apologies that don't
acknowledge specific actions.
✗ Avoiding difficult conversations instead
of addressing them.

QUICK RECAP

Repairing relationships requires active listening, empathy, and clear communication. Avoid common pitfalls like interrupting and
vague apologies to foster understanding and trust.
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