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Beginner lessons for Relationship Skills

Master Relationship Skills for Better Connections

DEFINITION

Relationship skills are the abilities that help you interact and communicate effectively with others. They are essential for
building and maintaining healthy relationships.

KEY CONCEPTS

Active Listening Effective Communication

This involves fully concentrating on what the other person is Clearly expressing your thoughts and feelings while being
saying, showing empathy and understanding. respectful and open to feedback.

Conflict Resolution Empathy

The ability to resolve disagreements in a constructive manner, Understanding and sharing the feelings of others, which helps to
focusing on solutions rather than problems. build trust and connection.

Nonverbal Cues

Recognizing body language and facial expressions to enhance

understanding in conversations.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- Listening without interrupting during a * Remember 'LEC' for Listening, X Interrupting others while they speak.
friend's story. Empathy, Communication. X Using accusatory language instead of
- Using 'l' statements to express * Use the acronym 'CONE' for Conflict 'I' statements.

feelings, like 'l feel upset when...". resolution: Calm, Open, Negotiate, End X Ignoring nonverbal signals during

- Practicing patience when discussing a well. conversations.

disagreement. * Visualize a heart to connect empathy

with relationships.

QUICK RECAP

Relationship skills are vital for effective interactions and building strong connections. Focus on active listening, empathy, and

clear communication to enhance your relationships.
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