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Beginner lessons for Relationship Skills

Master Relationship Skills for Better Connections

DEFINITION

Relationship skills are the abilities that help you interact positively with others. They include communication, empathy, and

conflict resolution.

KEY CONCEPTS

Active Listening

Fully concentrating on what someone is saying, showing

understanding and engagement.

Effective Communication

Clearly expressing your thoughts and feelings while also being

open to others' perspectives.

Nonverbal Cues

Empathy

Conflict Resolution

The ability to understand and share the feelings of another person.

Strategies to resolve disagreements in a constructive manner

without escalating tensions.

Using body language, facial expressions, and tone of voice to

enhance communication.

EXAMPLES

- Practicing active listening by
summarizing what a friend says before
responding.

- Using 'l' statements to express feelings
without blaming others.

-» |dentifying and validating a partner's
feelings during a disagreement.

QUICK RECAP

MEMORY TIPS

* Remember 'A.E.C.' for Active listening,
Empathy, Communication.

* Visualize a calm lake for conflict
resolution - it represents peace.

* Use the acronym 'NVC' for Nonverbal

Cues to recall body language importance.

COMMON MISTAKES
X Interrupting others while they speak.

X Assuming you know how someone
feels without asking.

X Avoiding difficult conversations instead
of addressing them.

Developing relationship skills enhances your ability to connect with others meaningfully. Focus on active listening, empathy, and

effective communication to build stronger relationships.
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