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Beginner lessons for Interpersonal Skills
Mastering Interpersonal Skills for Better Connections

DEFINITION

Interpersonal skills are the abilities we use to interact and communicate with others. They are essential for building
relationships and effectively collaborating in personal and professional settings.

KEY CONCEPTS

Active Listening

This involves fully concentrating on what the other person is
saying, showing genuine interest.

Nonverbal Communication

Body language, facial expressions, and eye contact convey
messages beyond words.

Empathy

Understanding and sharing the feelings of others helps build
trust and rapport.

Assertiveness

Expressing your thoughts and feelings confidently while respecting
others is key to effective communication.

Conflict Resolution

The ability to resolve disagreements constructively is crucial for
maintaining healthy relationships.

EXAMPLES

→ Nodding while someone speaks to
show you are listening.
→ Using 'I' statements to express
feelings, like 'I feel upset when...'.
→ Practicing empathy by reflecting back
what someone has shared.

MEMORY TIPS

★ Use the acronym 'LEARN' for Listening,
Empathy, Assertiveness, Respect,
Nonverbal.
★ Visualize a conversation as a dance,
where both partners must be in sync.
★ Think of interpersonal skills as tools in
a toolbox, each serving a different
purpose.

COMMON MISTAKES

✗ Interrupting others while they are
speaking.
✗ Ignoring nonverbal cues and body
language.
✗ Being too passive or aggressive
instead of assertive.

QUICK RECAP

Interpersonal skills are vital for effective communication and relationship building. Focus on active listening, empathy, and
assertiveness to enhance your interactions. Avoid common pitfalls like interrupting and misreading nonverbal signals.
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