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Beginner lessons for Hotel English

Master Hotel English for Stress-Free Travel Experiences

DEFINITION

Hotel English includes essential phrases and vocabulary for communicating in hotels. It helps travelers check in, ask for
services, and resolve issues effectively.

KEY CONCEPTS

Checking In Asking for Services

Learn how to provide your reservation details and receive your Know how to request amenities like towels, room service, or extra
room key. pillows.

Handling Issues Checking Out

Practice phrases for reporting problems, such as noisy neighbors Understand how to settle your bill and express any final requests.

or broken appliances.

Polite Expressions

Use polite language to enhance communication, such as 'please’
and 'thank you.'

EXAMPLES MEMORY TIPS COMMON MISTAKES
- | have a reservation under the name * Remember 'Check In' like entering a X Forgetting to confirm reservation
Smith. new adventure. details.
- Could | get some extra towels, please? * Use 'Please’ and 'Thank You' to open X Using informal language in requests.
- There's a problem with the air doors to good service. X Not specifying the issue clearly when
conditioning in my room. * Think of 'Room Service' as a restaurant reporting problems.

in your hotel.

QUICK RECAP

Hotel English is crucial for smooth communication while traveling. Focus on key phrases for checking in, requesting services, and

resolving issues to enhance your travel experience.
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