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Beginner lessons for Hotel English

Master Hotel English for Stress-Free Travel Experiences

DEFINITION

Hotel English involves the vocabulary and phrases needed to communicate effectively while staying at hotels. It's essential
for making reservations, checking in, and addressing any issues during your stay.

KEY CONCEPTS

Making Reservations Checking In

Learn how to book a room, including asking about availability Understand the check-in process, including providing identification
and rates. and payment methods.

Room Requests Handling Issues

Know how to request specific room features or services, like Learn phrases for reporting problems, such as a broken air

extra towels or a wake-up call. conditioner or noisy neighbors.

Checking Out

Familiarize yourself with the checkout process, including settling

bills and returning keys.

EXAMPLES MEMORY TIPS COMMON MISTAKES
- |'d like to book a room for two nights. * Remember 'R' for Reservations, 'C' for X Confusing check-in with check-out.
- Can | have a wake-up call at 7 AM? Check-in, 'R' for Requests, 'I' for Issues, X Using informal language instead of

'C' for Check-out.

- There's a problem with my air polite requests.

conditioner. * Use the acronym 'RCCRI' to recall the X Not specifying the number of guests
hotel process steps. when making a reservation.
* Visualize a hotel room layout to

remember common requests and issues.

QUICK RECAP

Hotel English is crucial for effective communication during your travels. Focus on key areas like making reservations, checking in,

and handling issues to ensure a smooth stay.
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