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Introduction to UX Research
Unlocking User Insights Through Effective UX Research

DEFINITION

UX research is the process of understanding user needs and behaviors to improve product design. It helps create user-
centered solutions by gathering insights from real users.

KEY CONCEPTS

User Interviews

One-on-one conversations with users to gather qualitative
insights about their experiences and needs.

Surveys

Questionnaires distributed to a larger audience to collect
quantitative data on user preferences and behaviors.

Usability Testing

Observing users as they interact with a product to identify areas
of confusion and improvement.

Personas

Fictional characters created based on user research to represent
different user types and their needs.

Journey Mapping

Visual representation of the user's experience and interactions
with a product over time.

EXAMPLES

→ Conducting a survey to understand
user satisfaction with a mobile app.
→ Creating personas based on interview
data to guide design decisions.
→ Performing usability tests to identify
pain points in a website's navigation.

MEMORY TIPS

★ Remember 'I See U' for Interviews,
Surveys, Usability tests.
★ Think of 'P.U.J.' for Personas, Usability
testing, Journey mapping.
★ Use 'SURF' to recall: Surveys, Usability
tests, Research, Feedback.

COMMON MISTAKES

✗ Neglecting to involve actual users in
the research process.
✗ Relying solely on quantitative data
without qualitative insights.
✗ Failing to iterate on findings and
improve the design based on user
feedback.

QUICK RECAP

UX research is essential for understanding user needs and improving product design. Key methods include interviews, surveys,
and usability testing. Avoid common mistakes like ignoring user involvement and relying only on numbers.
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