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Introduction to Security in Salesforce

Mastering Security Essentials in Salesforce for Safe Data Management

DEFINITION

Security in Salesforce refers to the measures and protocols that protect data integrity and user access. It ensures that

sensitive information is secure from unauthorized access and breaches.

KEY CONCEPTS

User Authentication

This process verifies the identity of users before granting access

to Salesforce.

Field-Level Security

This feature controls user access to specific fields in an object,

enhancing data privacy.

Two-Factor Authentication

Profiles and Roles

Profiles define user permissions, while roles determine data

visibility within the organization.

Sharing Rules

These rules allow administrators to grant additional access to

records based on user criteria.

An extra layer of security requiring not just a password but also

a second verification method.

EXAMPLES

- Using profiles to restrict access to
sensitive customer data.

- Implementing two-factor
authentication for all user logins.

- Setting up sharing rules to allow sales
teams access to leads.

QUICK RECAP

MEMORY TIPS

* Remember 'PFR' for Profiles, Field-level
security, and Roles.

* Think 'TFA' for Two-Factor
Authentication as your double lock.

* Use 'SRS' for Sharing Rules System to
recall data access.

COMMON MISTAKES

X Neglecting to update user profiles
after role changes.

X Overlooking field-level security
settings for sensitive information.

X Failing to implement two-factor
authentication for all users.

Security in Salesforce is crucial for protecting data and managing user access effectively. Key elements include user

authentication, profiles, roles, and two-factor authentication. Always ensure proper settings to avoid common pitfalls.
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