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Introduction to Security in Salesforce

Mastering Security Essentials in Salesforce for Effective Data Protection

DEFINITION

Security in Salesforce refers to the measures and protocols that protect data and user access. It ensures that sensitive
information is safeguarded from unauthorized access and breaches.

KEY CONCEPTS

User Authentication Role Hierarchy

This process verifies the identity of users before granting access A structure that defines user roles and their access levels within
to Salesforce. the organization.

Sharing Rules Field-Level Security

These rules determine how records are shared among users, This feature controls access to specific fields in an object, ensuring
enhancing data visibility. sensitive data is protected.

Two-Factor Authentication

An additional security layer requiring users to provide two forms
of identification.

EXAMPLES MEMORY TIPS COMMON MISTAKES

-» Using role hierarchy to restrict access * Remember 'ARTS' for Authentication, X Neglecting to update user roles after
to sensitive sales data. Roles, Sharing, and Security. organizational changes.

- Implementing two-factor * Use the acronym 'FIST' for Field-Level, X Over-sharing data through lax sharing
authentication for all user logins. Identity, Sharing, and Two-Factor. rules.

- Setting field-level security to hide * Visualize a 'lock and key' for X Failing to enable two-factor

salary information from certain users. understanding user access controls. authentication for all users.

QUICK RECAP

Security in Salesforce is crucial for protecting data and managing user access. Key elements include user authentication, role

hierarchy, and sharing rules. Always ensure proper settings to avoid common pitfalls.
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