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Introduction to Salesforce Integration

Unlocking the Power of Salesforce Integration

DEFINITION

Salesforce Integration connects Salesforce with other applications, enhancing data flow and functionality. It allows

seamless communication between systems to improve business processes.

KEY CONCEPTS

API Basics

APIs (Application Programming Interfaces) allow different

software systems to communicate and share data.

Middleware Solutions

Middleware acts as a bridge between Salesforce and other

applications, facilitating integration without direct connections.

Integration Patterns

Data Synchronization

Real-time vs Batch

Common patterns include request-response, publish-subscribe,

and data replication, each serving different integration needs.

EXAMPLES

- Integrating Salesforce with a
marketing automation tool for lead

management.

- Connecting Salesforce to an ERP

system for real-time inventory updates.

- Using middleware to sync customer
data between Salesforce and an e-
commerce platform.

QUICK RECAP

MEMORY TIPS

* Think of APIs as 'digital bridges'
connecting different software.

* Remember 'Sync' for Data
Synchronization: keeping everything in
harmony.

* Use 'M' for Middleware: it mediates
between systems.

This ensures that data is consistent across all integrated systems,

preventing discrepancies.

Real-time integration updates data instantly, while batch

integration processes data at scheduled intervals.

COMMON MISTAKES

X Neglecting to map data fields correctly
between systems.

X Overlooking security measures during
integration.

X Assuming all integrations require

custom coding without exploring existing
solutions.

Salesforce Integration enhances business efficiency by connecting Salesforce with other applications. Understanding APIs, data

synchronization, and integration patterns is crucial for successful implementation.
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