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Introduction to Salesforce Al

Unlocking the Power of Al in Salesforce.

DEFINITION

Salesforce Al refers to the integration of artificial intelligence within the Salesforce platform to enhance customer

relationship management. It helps businesses automate processes, gain insights, and improve decision-making.

KEY CONCEPTS

Einstein Al

Salesforce Einstein is the Al technology that provides smart
features like predictive analytics and natural language

processing.

Automation

Al automates routine tasks, allowing sales and support teams to

focus on more strategic activities.

Data Insights

Salesforce Al analyzes data to provide actionable insights,

helping businesses tailor their strategies effectively.

Predictive Analytics

This feature uses historical data to forecast future trends and
behaviors, helping businesses make informed decisions.

Natural Language Processing

This technology enables Salesforce to understand and respond to

human language, improving customer interactions.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- Einstein recommends products based * Remember 'Einstein’' for intelligent X Confusing Al with basic automation

on customer purchase history. insights in Salesforce. tools.

- Automated responses to customer * Use 'AID' - Automation, Insights, X Overlooking data quality, which affects
inquiries using chatbots. Decision-making to recall Al benefits. Al accuracy.

- Sales forecasts generated from * Think 'Predict and Act' for predictive X Assuming Al can replace human
historical sales data. analytics. interaction entirely.

QUICK RECAP

Salesforce Al enhances CRM by automating tasks and providing data-driven insights. Key features include Einstein Al, predictive

analytics, and natural language processing, all aimed at improving business efficiency.
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