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Introduction to Salesforce Al

Unlocking the Power of Al in Salesforce.

DEFINITION

Salesforce Al refers to the integration of artificial intelligence within the Salesforce platform to enhance customer

relationship management. It helps automate tasks, analyze data, and provide insights to improve business outcomes.
KEY CONCEPTS
Einstein Al Predictive Analytics
Salesforce Einstein is the Al technology that powers smart This feature uses historical data to forecast future trends and

features like predictive analytics and automation. customer behaviors.

Natural Language Processing Automation

NLP allows Salesforce Al to understand and respond to human Al automates routine tasks, saving time and allowing teams to

language, improving user interactions. focus on strategic activities.
Personalization

Al enables personalized customer experiences by analyzing

individual preferences and behaviors.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- Einstein recommends products based

on previous purchases.

- Automated follow-up emails sent after
customer interactions.

- Insights generated from customer
feedback analysis.

QUICK RECAP

* Remember 'Einstein’' for intelligent
insights in Salesforce.

* Think 'Predict' for predictive analytics
to forecast trends.

* Link 'NLP' with 'Natural Language' for
understanding customer queries.

X Confusing Salesforce Al with general Al
concepts.

X Overlooking the importance of data
quality for Al effectiveness.

X Assuming Al can replace human
interaction entirely.

Salesforce Al enhances CRM through features like Einstein, predictive analytics, and automation. It focuses on improving

customer experiences and business efficiency by leveraging data-driven insights.
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