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Introduction to Flows

Master Salesforce Flows for Efficient Automation!

DEFINITION

Flows in Salesforce are powerful tools that automate business processes by guiding users through screens and actions.

They help streamline tasks without needing complex code.

KEY CONCEPTS

Flow Types

There are two main types of flows: Screen Flows for user
interaction and Autolaunched Flows for background automation.

Variables

Variables store data that can be used and manipulated

throughout the flow.

Record Updates

Elements

Debugging

deploying them.

Flows can create, update, or delete records in Salesforce,

making them versatile for data management.

EXAMPLES

-» Creating a lead from a web form
submission using a Screen Flow.

- Automatically updating account
information based on changes in related

opportunities.

- Sending email notifications when a
case status changes using an
Autolaunched Flow.

QUICK RECAP

MEMORY TIPS
* Remember 'F-L-O-W' as 'Fast, Logical,
Organized Work' for flow purpose.

* Visualize flows as a roadmap guiding
users through tasks.

* Think of elements as Lego blocks that
build your automation.

Elements are the building blocks of flows, including actions like

screens, decisions, and assignments.

Debugging allows you to test flows and identify issues before

COMMON MISTAKES

X Neglecting to set variable data types
correctly.
X Overcomplicating flows with

unnecessary elements.

X Forgetting to test flows in debug mode
before activation.

Salesforce Flows automate processes through user-friendly interfaces and background tasks. Understanding flow types,

elements, and debugging is crucial for effective automation.
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