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Introduction to Test Reporting

Mastering Test Reporting for Effective QA Automation

DEFINITION

Test reporting is the process of documenting and communicating the results of software testing. It helps stakeholders

understand the quality and performance of the software.
KEY CONCEPTS

Test Case

A test case is a set of conditions or variables used to determine
if a software feature works correctly.

Reporting Tools

Tools like JIRA or TestRail help automate and streamline the test
reporting process.

Stakeholder Communication

Effective communication of test results to stakeholders ensures

transparency and informed decision-making.

Test Results

Test results are the outcomes of executing test cases, indicating
whether they passed or failed.

Metrics

Metrics are quantitative measures used to assess the quality of

testing, such as defect density or test coverage.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- A test report showing 90% test * Remember 'TCR' - Test Case, Results, X Neglecting to include all relevant test
coverage and 5 critical bugs. Reporting. cases in reports.

- Weekly summary of automated test * Use the acronym 'METS' - Metrics, X Failing to update stakeholders on
results sent to the development team. Evaluation, Tools, Stakeholders. critical issues promptly.

- Visual dashboard displaying real-time * Visualize a traffic light: Green for pass, X Overloading reports with unnecessary
testing metrics. Red for fail in reports. technical jargon.

QUICK RECAP

Test reporting is essential for communicating testing outcomes and quality. Key elements include test cases, results, and

effective stakeholder communication. Remember to use reporting tools and metrics for clarity.
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