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Introduction to User Personas

User Personas: The Key to Understanding Your Audience

DEFINITION

User personas are fictional characters that represent different user types. They help designers understand user needs and
behaviors.

KEY CONCEPTS

Demographics Goals

Demographics include age, gender, income, and education level, Goals define what users want to achieve, guiding product features
shaping user characteristics. and design.

Behaviors Pain Points

Behaviors describe how users interact with products, influencing Pain points are challenges users face, helping identify areas for
design decisions. improvement.

Empathy Mapping

Empathy mapping visualizes user feelings, thoughts, and

experiences to enhance understanding.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- A busy professional who needs quick * Think of 'PGBDE' for Personas: Pain X Creating overly generic personas that
access to information. points, Goals, Behaviors, Demographics, lack specificity.

- A student looking for affordable Empathy. X Neglecting to update personas based
software solutions. * Visualize a character sketch to on new user data.

- A retiree interested in user-friendly remember user personas. X Focusing too much on demographics
technology. * Use real-life examples to relate to and ignoring behaviors.

different personas.

QUICK RECAP

User personas are essential tools in product design that represent various user types. They help identify user goals, behaviors,

and pain points, ensuring products meet user needs effectively.
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