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Introduction to Customization

Unlocking ERP Potential Through Customization

DEFINITION

Customization in ERP refers to modifying software to meet specific business needs. It enhances functionality and user

experience tailored to unique organizational processes.

KEY CONCEPTS

Types of Customization Benefits of Customization

Customization can be functional, visual, or integration-based, Customization improves efficiency, user satisfaction, and aligns the
each serving different business requirements. ERP system with business goals.

Challenges of Customization Best Practices

Customization can lead to increased complexity, higher costs, Engage stakeholders, document changes, and test thoroughly to
and potential issues with system updates. ensure successful customization.

Customization vs. Configuration

Customization involves code changes, while configuration uses

built-in tools to adjust settings without altering the software.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- Adding a new reporting feature * Think 'C' for Customization: Code X Over-customizing leading to system
tailored to sales data. changes, Configuration: Settings instability.

- Modifying the user interface to match adjustments. X Neglecting to involve end-users in the
company branding. * Remember 'Benefits Boost Business': customization process.

- Integrating ERP with existing CRM Customization enhances efficiency and X Failing to document changes for future
systems for seamless data flow. satisfaction. reference.

* Use '3 Cs' for challenges: Complexity,
Cost, Compatibility.

QUICK RECAP

Customization in ERP tailors the software to specific business needs, enhancing efficiency and user experience. However, it

comes with challenges like complexity and costs, so best practices are essential for success.
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