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Introduction to Business Analytics
Unlocking insights through data: The essence of business analytics.

DEFINITION

Business analytics involves using data analysis tools and techniques to make informed business decisions. It helps
organizations understand trends, improve performance, and drive growth.

KEY CONCEPTS

Descriptive Analytics

This type analyzes historical data to understand what has
happened in the past.

Predictive Analytics

Predictive analytics uses statistical models and machine learning to
forecast future outcomes.

Prescriptive Analytics

This approach recommends actions based on data analysis to
achieve desired outcomes.

Data Visualization

Data visualization involves presenting data in graphical formats to
make insights easier to understand.

Key Performance Indicators (KPIs)

KPIs are measurable values that demonstrate how effectively a
company is achieving its key business objectives.

EXAMPLES

→ Using sales data to identify top-selling
products.
→ Forecasting customer demand based
on historical purchasing trends.
→ Visualizing quarterly performance
metrics in a dashboard.

MEMORY TIPS

★ Remember '3 P's': Descriptive,
Predictive, Prescriptive for types of
analytics.
★ Use 'KPI' as a reminder for Key
Performance Indicators.
★ Visualize data as a 'picture speaks a
thousand words' to recall data
visualization importance.

COMMON MISTAKES

✗ Confusing descriptive and predictive
analytics.
✗ Neglecting the importance of data
quality.
✗ Overlooking the role of KPIs in
measuring success.

QUICK RECAP

Business analytics is crucial for making data-driven decisions in organizations. It encompasses descriptive, predictive, and
prescriptive analytics, along with the use of KPIs and data visualization to drive performance and growth.
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