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Introduction to CRM Security

Protecting Customer Data: The Essentials of CRM Security

DEFINITION

CRM security refers to the measures taken to protect customer data within CRM systems. It ensures that sensitive

information is secure from unauthorized access and breaches.
KEY CONCEPTS

Data Encryption User Authentication

Data encryption transforms information into a secure format, User authentication verifies the identity of users accessing the CRM

making it unreadable without a key. system to prevent unauthorized access.

Access Controls Regular Audits

Access controls determine who can view or edit specific data Regular audits assess the security measures in place and identify

within the CRM, limiting exposure. vulnerabilities in the CRM system.
Data Backup

Data backup involves creating copies of data to recover

information in case of loss or breach.

EXAMPLES MEMORY TIPS COMMON MISTAKES

-» Using two-factor authentication for
CRM logins.

- Encrypting customer emails to protect
sensitive information.

- Regularly updating software to patch
security vulnerabilities.

QUICK RECAP

* Remember 'DEB' for Data Encryption
and Backup.

* Use 'AUA!' for Access, User
Authentication.

* Think 'RA' for Regular Audits.

X Neglecting to update security
protocols regularly.

X Assuming all users have the same
access needs.

X Overlooking the importance of data
backups.

CRM security is vital for protecting customer data from breaches. Key elements include encryption, user authentication, and

regular audits to ensure data integrity and confidentiality.
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