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Introduction to Self Service BI
Empower users with Self Service BI for data-driven decisions.

DEFINITION

Self Service BI allows non-technical users to analyze data and generate reports independently. It simplifies data access and
visualization, enabling quicker decision-making.

KEY CONCEPTS

User Empowerment

Enables users to explore data without relying on IT, fostering
independence.

Data Visualization

Transforms complex data into visual formats like charts and graphs
for easier understanding.

Ad-hoc Reporting

Allows users to create reports on-the-fly based on their specific
needs and questions.

Data Governance

Ensures data quality and security while allowing users to access
and analyze data.

User-Friendly Tools

Utilizes intuitive software that simplifies data manipulation and
analysis for everyday users.

EXAMPLES

→ A marketing manager creates a sales
report using a BI tool without IT help.
→ A sales team visualizes customer
trends through interactive dashboards.
→ An analyst generates a performance
report on-demand for a quarterly review.

MEMORY TIPS

★ Think 'Self Service' like a restaurant
menu: choose your data dish!
★ Remember 'Empower' as 'Empower
your data journey' to recall user
independence.
★ Visualize 'Ad-hoc' as 'At the moment' to
link to on-the-fly reporting.

COMMON MISTAKES

✗ Overlooking data governance, leading
to poor data quality.
✗ Assuming all users are data-savvy
without proper training.
✗ Neglecting to validate data sources
before analysis.

QUICK RECAP

Self Service BI enables users to analyze data independently, fostering quicker decision-making. Key concepts include user
empowerment, data visualization, and ad-hoc reporting. Avoid common mistakes like neglecting data governance and assuming
user expertise.
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