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Nature and Purpose of Business
Understanding the Nature and Purpose of Business

DEFINITION

Business refers to organized efforts to produce and sell goods or services. Its primary purpose is to generate profit while
fulfilling customer needs.

KEY CONCEPTS

Economic Activity

Business involves activities that create value and contribute to
the economy.

Profit Motive

The main goal of business is to earn profit, which sustains
operations and growth.

Goods and Services

Businesses provide tangible products (goods) and intangible
offerings (services) to consumers.

Customer Satisfaction

Successful businesses focus on meeting customer needs to build
loyalty and repeat sales.

Risk and Uncertainty

Businesses face risks and uncertainties that can affect
profitability and sustainability.

EXAMPLES

→ A bakery selling bread and pastries.
→ An online platform offering tutoring
services.
→ A clothing store providing fashionable
apparel.

MEMORY TIPS

★ Remember 'PEGR': Profit, Economic
Activity, Goods, Risk.
★ Visualize a business as a wheel: profits
drive the movement.
★ Think of 'C-GPS': Customer, Goods,
Profit, Services for business focus.

COMMON MISTAKES

✗ Confusing business with non-profit
organizations.
✗ Overlooking the importance of
customer satisfaction.
✗ Assuming all businesses are large
corporations.

QUICK RECAP

Business is about creating value through goods and services while aiming for profit. Understanding its nature helps in recognizing
its role in the economy and society.
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