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Nature and Purpose of Business
Understanding the Essence and Goals of Business

DEFINITION

Business refers to organized efforts to produce and sell goods or services for profit. Its primary purpose is to meet
consumer needs while generating revenue.

KEY CONCEPTS

Goods and Services

Goods are tangible products, while services are intangible
activities provided to consumers.

Profit Motive

The main goal of business is to earn profit, which incentivizes
production and innovation.

Consumer Needs

Businesses exist to satisfy the needs and wants of consumers,
driving demand for products.

Economic Contribution

Businesses contribute to the economy by creating jobs, generating
income, and fostering growth.

Social Responsibility

Businesses have a duty to operate ethically and contribute
positively to society.

EXAMPLES

→ A bakery selling bread and pastries to
local customers.
→ A consulting firm providing expert
advice to businesses.
→ An online retailer offering a wide range
of products.

MEMORY TIPS

★ Remember 'GSP' - Goods, Services,
Profit for key business elements.
★ Use the acronym 'CENS' - Consumer
needs, Economic contribution, Needs
satisfaction, Social responsibility.
★ Visualize a business as a tree: roots
(needs), trunk (goods/services), branches
(profit).

COMMON MISTAKES

✗ Confusing goods with services.
✗ Overlooking the importance of social
responsibility.
✗ Assuming all businesses prioritize
profit over consumer needs.

QUICK RECAP

Business is about producing goods and services to meet consumer needs and earn profit. Understanding its nature and purpose
helps clarify its role in the economy and society.
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