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Nature and Purpose of Business

Understanding Business: Its Nature and Purpose

DEFINITION

Business refers to organized efforts to provide goods and services to meet consumer needs. Its primary purpose is to
generate profit while fulfilling societal demands.

KEY CONCEPTS

Goods and Services Profit Motive

Goods are tangible products, while services are intangible The main goal of business is to earn profit, which incentivizes
offerings that satisfy customer needs. innovation and efficiency.

Social Responsibility Risk and Uncertainty

Businesses have a duty to contribute positively to society and Business involves taking risks and facing uncertainties, which can
consider their impact on the community. affect profitability and sustainability.

Market Demand

Understanding market demand is crucial for businesses to align

their products and services with consumer preferences.

EXAMPLES MEMORY TIPS COMMON MISTAKES

- A bakery selling bread and pastries to * Remember 'GSP' for Goods, Services, X Confusing goods with services.

local customers. and Profit. X Overlooking the importance of social
- A software company developing * Use 'SIR' to recall Social responsibility, responsibility.

applications for businesses. Innovation, and Risk. X Underestimating risks involved in

- A consulting firm providing expert * Think of '"MD' for Market Demand to business operations.

advice to organizations. connect with consumer needs.

QUICK RECAP

Business is about providing goods and services to meet needs while earning profit. Key aspects include understanding market

demand, managing risks, and fulfilling social responsibilities.
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